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1. THE FORMAT OF THIS REPORT 

We know that people have different approaches to reading lengthy reports. It’s important 
that you read this entire report. Some people would prefer to skim read the report and 
then go back to the detail later. Others will read it cover to cover straight away. 
 
To address this, this report is split into three elements building on each other, starting with a summary, 
moving to the ‘basic’ report and finally the detail.  
 
This approach hopefully gives a framework and context in the beginning for the more detailed parts that 
follow. I have aimed to make the report as readable as possible to enable you to fully understand the 
advice, but if there is anything you are unsure on, do please contact us to discuss as soon as possible. 

 
 
 
 
Summary of Advice 
A one-page summary giving an overview of the advice 
 
Basic Report 
A concise report of our recommendations, reasons, the advantages 
and disadvantages and the cost. 
 
Appendicles 
The basic report expanded covering each of the same areas but 
with more detail, general market and product technical 
information. 
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2. SUMMARY OF ADVICE  

The following is a summary of my advice to refer to as you read through the report: 
 

PLAN BEING REVIEWED 
 
Aviva (old Friends Life) Group Personal Pension 
 

RECOMMENDED ACTION  

 
Transfer your old, paid up, group pension above, into the new 
group personal pension, provided by your employer (Amazing 
Employers Ltd.) 
 

This will simplify the management of your pension portfolio, 
and enable you to apply a single, cohesive investment strategy 
across your pension funds. Furthermore, you will also reduce 
the charges on your pension portfolio, providing you with scope 
for additional potential growth.  
    

NEW PROVIDER  
 
Aegon Retirement Choices (ARC) 
 

NEW INVESTMENT STRATEGY  
 
Equity & Bond Lifestyle Pension Fund 
 

TRANSFER VALUE  
 
£14,052  
 

 
There are risks involved with any investment and these are detailed further in this report. You should be 
aware the value of your investments can fall as well as rise and there is no guarantee the funds in which 
you invest will perform better than the funds you are currently investing in, indeed, they may not perform 
as well.  
 

 
Please note that the advice in this report will not affect your current group pension 
contributions. You will continue to receive and make pension contributions into the ARC 
pension. 
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3. CURRENT SITUATION  

For a summary of your current personal circumstances please refer to Appendix A.   
 
 
Overview and scope of advice  

This report has been prepared following our recent discussions to provide you with focused advice with 
regards to your retirement planning only. It will include specific product and investment 
recommendations and should be read along with the supporting literature, which I have enclosed with 
this report.  
 
 
Objectives  

 
You work for Amazing Employers Ltd.  and we met recently as the company had reviewed their 
pension offering to their employees and agreed to set up a new scheme.  
 
You are a member of the new scheme and are aware that it offers greater benefits than your old plan. 
We discussed that it has more flexibility when you retire, lower charges and greater investment 
choices. You wanted to consider transferring your old pension into the new scheme so all of your 
pension funds could benefit from the new plan.  
 
We agreed that we would also review your funds with regards to the underlying investment funds and 
strategy and whether they were suitable for you. Your overall objective in this regard is to achieve 
growth on these funds in line with your attitude to risk, in preparation for your retirement. 
 

 
 
Current policies  

Below is a summary of your existing pension provision: 
 

Provider Plan  Fund Value Transfer Value As At 

Aviva Personal Pension £14,065 £14,052 30/11/2017 
Aegon Retirement Choices £118 £118 04/01/2018 

Totals £14,183 £14,170  
 
This information was issued by the relevant providers on the date stated, is subject to fluctuation and is 
not guaranteed.  
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Guarantees or enhanced benefits  

Your plans have the standard Pension Commencement Lump Sum (detailed further in the enclosed 
Technical Notes) associated with modern personal pension plans, with no other guarantees applying, 
and there will therefore be no loss of any enhancements in the event you move to ARC. 
 
There is a penalty currently applying of £13 and this is in relation to early encashment charges which are 
being applied to ensure the providers can recoup all of their charges. These charges will be deducted 
from your plan regardless of what action you take now; if you remain with the provider the charges will be 
deducted on a gradual basis each year between now and retirement, or if you move away you will pay the 
charges as a lump sum (demonstrated by the lower transfer value) but will be able to invest the balance 
of your funds in a more suitable plan with better scope for growth.  
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4. RISK PROFILE 

When considering risk, there are three distinct viewpoints to consider: 
 

 
These all impact on one another and so, while distinct, should be considered in conjunction with each 
other. The aim is to compare how much risk you actually need with how much you 
are comfortable taking, and test this against the potential loss you have capacity 
for. 
 
 
Need to take risk 

You have a significant time until retirement and have no specific need for risk, though you would like to 
invest for growth over and above inflation.  
 
 

Capacity for loss 

This is the level of loss you can tolerate. As you are not planning on accessing these funds imminently, 
your capacity for loss is increased. Following our discussions, we agreed you could tolerate 20% losses 
before this had an impact upon your standard of living.  
 
 
Attitude to risk  

You are a balanced investor. You are looking for a balance of risk and reward with the aim that, in the 
longer term, higher returns may result. You are willing to accept that the value of your investment will fall 
and rise in value and you could get back less than you invest. Example equity/shares element 50%.  
 
 
Other considerations  

You confirmed you do not have any ethical preferences or restrictions for your investments.  
 
If you disagree with the risk profile definition above or if you feel your risk tolerance has changed at any 
time, please contact me to discuss as soon as possible. 
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5. RECOMMENDED ACTION 

In summary, we are recommending you:  
 

Action Details  

Transfer your Aviva GPP into your ARC pension  You are consolidating your pension funds into one plan 
Invest for growth Invest in the default, Equity & Bond Lifestyle Pension fund 
 
More information on the impact of the recommended action can be found in 
Appendix C.  
 
 
Why this recommendation is suitable for you 

 The recommended action will enable you to meet your objective of moving your old plan into your 
new group pension plan.   

 You will consolidate your two plans into one, simplifying your holdings and reducing the amount 
of administration involved in managing them. 

 You will reduce the overall charges on your retirement portfolio. This has the benefit of ensuring 
less of your fund is eroded by the costs within the plan, providing additional potential for a higher 
fund value at retirement.  

 You will have access to a risk appropriate investment strategy, which reduces risk as you near 
retirement, securing more of the fund.  

 You will be able to access a wider range of options at retirement, including the new Flexi Access 
Drawdown facility.  

 You will have greater control over the investment management of your pension funds with the 
ability to view online at your convenience, which is something you confirmed you would like.  

 
As noted, there will be no detrimental effect in terms of the HMRC rules regarding maximum benefits and 
in particular the tax-free cash sum available, and no guarantees will be lost.  
 
Please be aware of the following possible disadvantages: 

 
 No guarantee of better returns.  
 Initial costs incurred to implement the recommendations.  
 Consolidation of exit penalties on your plan of £13.  

 
 
For illustration purposes the plan will be set in line with your intended retirement age. 
However, no penalties will apply if you decide to draw benefits at any other age. Under current 
legislation, you can access your pension funds anytime from age 55. 
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6. CHARGES COMPARISON 

Charges are an important consideration as the lower the charges the better the potential 
scope for returns. Having said that, other factors are also important and having a low 
charged plan would be futile if the features of the plan were not appropriate to your 
needs or the funds you were invested in were poor performers. It is therefore important 
to strike a balance between the level of charges and the features available via the plan. 
 
To offer a clear comparison of both your existing and my recommended pensions, we have produced a 
comparison of the total charges on your old plan and the new recommended policy. 
 

  Charge Type 

  Plan Fund Platform Adviser Total 

Aviva 0.00% 0.95% 0.00% 0.00% 0.95% 

  
     

ARC  0.48% 0.05% 0.00% 0.00% 0.53% 

 

Initial charges  

There are also initial charges in relation to my advice and the implementation of this and these can be 
summarised as: 
 

Initial Charges  

Adviser Fee 3%  

You will therefore have total charges of £421.56 and these will be 
paid out of your plan. 
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Impact of charges  

In order to show the impact of the initial charges on your plans, we have also calculated the reduction in 
yield (RIY) on both your existing and new plans, which takes into account any initial charges, as well as 
the annual charges. These are based on the charges applying until your retirement age of 65, assume a 
growth rate of 5%, and the effect of these charges on your plan value are:  
 

Plan  Current Value RIY Future Value 
Aviva   £14,065 1.00% £23,409 
        
ARC  £14,170 0.91% £23,865 

 
As you can see, the new plan is lower cost (even taking into account the initial fee) and the result of this 
is that by assuming the same level of growth, the value at retirement would be higher, as demonstrated 
in the table above. Please note this is for a transfer comparison only and does not include your ongoing 
contributions; we would expect your retirement value to be higher if you continue to make payments. 
 
Based on your plan value of £14,170 (Aviva transfer value and current ARC value) and the reduction in 
charges by 0.42%, this equates to an annual saving of £59.51. In reality, the values of your plans will 
fluctuate and there are factors other than cost to consider but it is useful to see the effect of the 
recommended action and the reduction of charges on your plan.  
 
 
Ongoing advice service  

We have agreed that you will be a transactional client and as such have not charged you an ongoing 
advice fee. If you require advice in the future, with regards to your income, funds, plan or strategy, we 
can provide this and you can pay only for the advice each time you receive it. 
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APPENDIX A – CURRENT SITUATION 

What we know about you  

We have compiled this report using the information provided by you during our meetings together with 
the information issued by the providers of your existing plans. I would ask you to read this report carefully 
and check it matches your objectives, financial position and attitude to risk. If you feel there are any 
inaccuracies or omissions do please contact me to discuss as soon as possible.  
 
 
Your situation  

The following summarises your current situation: 
 

Key Facts Detail 

Name: The Client 

Date of Birth: 11/10/65 
Age: 52 
UK Resident: Yes 
Marital Status: Married  
Employment Status: Employed 
Retirement Age: 65 
Annual Income: £17,000 
Taxpayer Status: Basic Rate 
Dependants: Wife 

 
You work at Amazing Employers Ltd. and this review is directly related to your pension benefits via your 
employer. 
 
Should any of this information be incorrect please contact me before proceeding with any 
recommendations.  
 
 
Source of funds and affordability  

In addition to reviewing your existing accumulated pension funds, you are also making personal 
contributions and receiving employer contributions into your ARC plan. These will be unaffected by this 
transfer. Your pension contributions should be reviewed on a regular basis to ensure you are on target to 
reach your retirement income goals.  
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Emergency fund 

We recommend you retain in your bank or building society a sufficient amount of cash to cover 
unforeseen expenditure. As a guide, we would suggest an amount sufficient to cover three to six months’ 
normal expenditure.  
 
 
Estate planning  

We do not have any details on our files of your will provision. I suggest that, if you have not already, you 
arrange to have a will drawn up as soon as possible as without a will your estate will be subject to the 
rules of intestacy in the event of your death which are unlikely to suit your objectives. In addition, it is 
important any will you have in place is continually monitored. There can be tax planning advantages from 
will writing and this can ensure as much as possible of your estate goes to those intended. If you would 
like me to provide recommendations of a firm that may assist with will writing, please do ask. 
 
We would also recommend you consider the benefits of a lasting power of attorney (LPA). Please contact 
me for more information if this is something you wish to discuss. 
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APPENDIX B – EXISTING PLAN DETAIL 

We have summarised in the main report the Aviva being reviewed at this time. The 
following sections review this plan in more detail. We have agreed that the ARC pension 
is suitable for you and will discuss this further in Appendices D & E. 
 
 
Investment options  

An appropriate investment strategy is essential to achieving your retirement objectives.  As such, it is 
important to assess the ‘asset allocation’ of the portfolio, as this will define the overall risk of the 
underlying investments, and how this correlates to your tolerance to risk.  
 
The funds on your existing plan are:  
 

Fund  Amount  

Aviva Managed FP £14,065 
 
The existing overall asset allocation of this fund is as follows: 
 

 
 
This portfolio has over 60% in equities which is outside the ideal allocation for your risk profile which 
would be inappropriate if it remained so throughout the term of the plan. You would benefit from having 
more structure in your pension to ensure the risk remains suitable for you.  Your ARC plan offers 
lifestyling which reduces the risk in accordance with your age, which would be more appropriate. 
 
 
Fund range  

It is also important to determine what funds are available for you to invest in via each plan. This Aviva 
pension offers only a limited range of funds, which prevents us from applying our preferred investment 
strategy or one that is fully matched to your risk profile and objectives.  
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Performance  

Although our recommendations are not based on the past performance of your existing funds, for the 
purpose of undertaking thorough research we have also analysed the performance of your current funds 
against their sector average, as follows:  
 

 1 Year 3 Years 5 Years 

Existing Portfolio 11.16 25.89 52.75 

Benchmark 9.03 27.38 50.76 
 
The figures in red are those that have underperformed against the benchmark, which is made up of a 
blend of the underlying sector averages. Figures represent cumulative performance and are taken from 
Financial Express Analytics on 04/01/2017. 
 
Performance has been sporadic but please remember past performance is no guarantee of future 
performance. 
 
 
 
Other plans  

You also have the ARC pension into which we are considering the transfer of your Aviva plan. This is in 
receipt of employer and employee contributions and remains suitable for your needs.  
 
There is further information on this plan in the remainder of this report.  
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APPENDIX C – IMPACT OF RECOMMENDATIONS  

The following sections provide some further considerations and points to be aware of in 
relation to my recommendations.  
 
 
 
Contributions 

You will make contributions of 2% of your salary into your pension. Your 
employer matches this.  
 
I have also explained the benefit of ‘waiver of contribution’ to you. For a relatively small cost each month 
you can protect your regular pension contributions in the event you should become sick or disabled and 
be unable to pay them yourself. Upon claim, the pension provider will meet your pension contributions 
until such time as you are in a position to recommence paying them yourself.  
 
You have chosen not to take up this protection, as you are confident in your ability to maintain the 
contributions in the event of ill health and, if necessary, can always pause them and restart at a later 
date.  
 
 
Death benefits  

Under pension legislation should you die before age 75 the full funds held within your pension plan 
would be paid as a lump sum return of funds without any tax deducted.  
 
The death benefits in the recommended plan are different as a result of the new Flexi Access Drawdown 
freedoms. On death, the funds can be paid as a drawdown arrangement to any named beneficiary. The 
drawdown arrangement can be retained as long as needed and passed onto any future beneficiaries. If 
you died after age 75, the same options would apply, although any death benefits paid will be taxable at 
your beneficiary’s marginal tax rate.  
 
This new option provides greater flexibility as there is the ability to retain funds in a tax-efficient 
environment, rather than accept a full cash return of fund. There will be no difference in the death value 
following the transfer, although the effect of initial charges is likely to reduce the value of your fund 
immediately after transfer. 
 
I recommend a Nomination of Beneficiaries form is completed to ensure your funds are paid to your 
preferred beneficiaries, bypassing your estate for IHT purposes, in the event of your death. 
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Options considered  

Fund Switch  
Leave the funds with the current provider but amend the investment strategy to better suit your risk 
profile and objectives.  I have ruled out this option as:  
 

• Aviva only offers access to a limited range of funds, which would not enable us to construct a 
suitable portfolio. 

• Your existing plan is not competitively charged and I believe better value plans can be found 
elsewhere.  

• A fund switch would not meet your objective of consolidating your plans to simplify your holdings. 
• Your existing plan is also limited in terms of post retirement options.  

 
Stakeholder  
On 6th April 2001, the Government introduced a new type of private pension, known as a Stakeholder 
Pension, which has low charges and low minimum contribution levels. I have not recommended this 
option for the following reasons: 
 

• Stakeholder plans have low costs but the limited range of funds would prevent us from being 
able to apply a comprehensive investment strategy. 

• Stakeholder plans also do not offer Flexi Access Drawdown, and it would be necessary to transfer 
to a more comprehensive plan at a later date if you wished to use this facility. 

• There is a very restricted range of Stakeholders currently available. However, there are personal 
pension plans available that are as competitive as Stakeholders but offer access to a wider 
range of both funds and post retirement options.  
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APPENDIX D – INVESTMENT STRATEGY 

Having taken into consideration our discussions around risk, and your objectives, the recommended 
investment strategy for your funds is: 
 

Fund Fund Split TER 
Aegon Equity & Bond Lifestyle Pension  100% 0.05% 
Total 100% 0.05% 

 
TER – Total Expense Ratio (See Glossary)  
 

What is a Lifestyle Strategy? 
 
As you approach retirement age, it is usual for individuals to consider the investment risk they are taking. 
This Lifestyle Strategy is designed to help you do that. Your investments are gradually switched from 
higher to lower risk portfolios, as you get closer to retirement. The Lifestyle Strategy is not compulsory. 
You can start or stop it at any time, but it must apply to all payments to your plan. 
 
Your Lifestyle Strategy comes with ongoing governance. This simply means that Aegon’s investment 
experts check it regularly. It allows them to maintain the best mix of assets in line with the risk category - 
and to make sure it is performing in line with its overall objectives - aiming to give you the best returns. 
 
If their experts decide that the mix of assets need adjusted, it happens automatically on your behalf, you 
don't need to do anything. What's more, this service comes at no extra cost. 
 
Aegon has designed this strategy for investors with a balanced attitude to risk and this matches your own 
attitude to risk.  
 

 
Asset allocation  

The current asset allocation on this portfolio can be summarised as: 

 
This is suitable for you at this time, taking into account your timeframe until retirement. As previously 
discussed, the risk will reduce as you near the end of your working life. 
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Performance  

The following graph plots the performance of the recommended fund. 
 

 
As you can see, performance has been positive but please remember that past performance is not an 
indication of future performance.  
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APPENDIX E – RECOMMENDED PROVIDER 

Plan type  

There are various pension arrangements in the market and these gradually go up in scale in both plan 
costs and the options available through the arrangement, to the range and number of funds and 
investment houses one can access and types of additional holdings which may be permitted to be 
included in the holding.   
 
In your case, I am recommending your continue to access a Hybrid SIPP via Aegon Retirement Choices. 
This is technically a SIPP but is a streamlined one, with smaller investment powers and which is typically 
held on a platform. Please refer to the Glossary for more information regarding Hybrid SIPPs.   
 
This remains suitable for you as it is low charged, flexible and has a variety of investment options.  
 
Platform 

Put simply, a platform account was a development in portfolio administration, which is 
designed to assist the investor and their adviser with arranging transactions, reporting 
and administering an investment portfolio or pension arrangement.  
 
Choice of Platform Account 
ARC offers access to a wide range of funds, competitive charges and excellent support services. We 
regularly review our choice of platform provider and will communicate to you if we believe a better 
alternative comes to market.  
 
AEGON combined their financial services experience with new technology solutions, to create AEGON 
Retirement Choices (ARC).  ARC is an online service, providing you with a variety of product and 
investment choices designed to help you make more of your savings.   
 
Charging structure  
 
The charge for this plan is 0.48% as per the term of the GPP agreement.  
 
In addition, there are fund charges; these are detailed in full within this report.  
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APPENDIX F – RISK WARNINGS & CANCELLATION NOTICE  

It is important you are not only fully aware of the advantages of the recommendations I 
am making, but also the potential disadvantages. Although I have made every endeavour 
to understand your objectives and situation and then match my advice to these, only you 
will have the fullest appreciation of your feelings in relation to these areas. You must 
therefore carefully consider all the aspects of the recommendations, together with the 
potential drawbacks. I would like to draw your attention to the following risk warnings: 
 

 My advice and recommendations are based on my understanding of current law and taxation, 
which may be subject to change in the future.  

 
 Where given, past performance should not be seen as an indication of future performance and 

any investment returns may be less than those shown in the illustration provided. 
 

 The value of investments can, especially over the short term, go down as well as up, and you may 
get back less than you invest.  

 
 Any valuations referred to have been provided by the relevant companies, are not guaranteed 

and may fluctuate.  
 

 There is no guarantee the comparisons made between products as charged now, will remain 
accurate in the future.  Charging structures can and do change; additionally different options may 
be available in the future. 

 
 There is no guarantee the new funds you will be investing in will outperform the old funds you 

were previously invested in, indeed they may not perform as well.  
 

 While your funds are transferring there will be a period of time where they are out of the market. 
During this time, they will not benefit from any uplift in market values. Conversely, they will not be 
affected by any decline in values.  

 
 The recommended fund meets your current attitude to investment risk. If you feel this has 

changed in the future please contact me as soon as possible.  
 

 Eventual benefits from your pension may be lower than expected for a number of reasons: 
• Taking benefits earlier than the chosen retirement age 
• Contributions are lower than expected 
• Investment growth is lower than expected 
• Annuity levels are lower at the chosen retirement age than they are now 
• Charges increase 
• Tax rules change 
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Assumptions  

The assumptions about the tax position of the plans and any recommendations made in the report are 
based on my understanding of current law and HM Revenue & Customs practice which may be subject to 
alteration in the future. In particular, which assets, gains or income are taxed and the levels of taxation 
on them are all subject to change. Tax reliefs may also change and their value to you will depend on your 
individual circumstances. 
 
 
Documentation  

I have issued you with supporting literature from the recommended provider along with an illustration. 
This documentation is important and contains information regarding the products which I have 
recommended, particularly with regards to the features, benefits and charges, the commitment which it 
entails, together with its legal (including policyholder protection) and tax status. The summaries 
contained in this report are no replacement for reading this information and I therefore recommend you 
do so, taking particular notice of the risk warnings.  
 
 
Cancellation notice  

If you proceed with our recommendations, you will receive a summary of the plan details from the 
recommended provider. These will include a ‘Cancellation Notice’. If you wish to cancel the application 
you need only sign and return the relevant Cancellation Notice within 30 days of receiving it. The monies 
will then be returned to the ceding schemes. If your money has already been invested, the value returned 
will depend on the unit price at the point of cancellation – and this could mean you get back less than 
you invested. In addition, the ceding scheme is under no obligation to receive any returned funds and, in 
this instance, you will be liable for finding an alternative provider.  
 
 

Financial Services Compensation Scheme  

The FSCS was set up under the Financial Services and Markets Act 2000 and exists to protect customers 
of FCA authorised firms and covers deposits, insurance and investments. The Scheme can pay 
compensation to customers who have lost money as a result of their dealings with FCA authorised firms 
that are unable to pay claims against them, usually because they are insolvent or have stopped trading.  
 
The limit of protection varies between different types of products and is detailed in our Keyfacts about 
our services and costs document. 
 
Details of the FSCS arrangements are outlined in the product brochure.   You are aware in the event the 
recommended provider cannot meet their liabilities you may be in a position to claim via the Scheme.  
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CONCLUSION 

If you have any questions or require any further information about the strategies or 
recommendations, please let me know. 
 
I trust that this letter, together with the accompanying documents, will clarify why I 
believe the advice is appropriate for you. 
 
 
Adviser Declaration 

Should you wish to proceed with my recommendations, please sign a copy of the declaration below and 
return it to me. I have enclosed documents that you must read and understand, some of which include 
forms to be completed and returned to me for implementation. 
 

 
 

……………………………………………………..………..  
Signed on behalf of The Firm 
Mrs. Adviser 
Managing Director 
 
 
Client Agreement 

I have noted the contents of this report and agree that it gives an accurate summary of my requirements 
and objectives. 
 
I confirm that I wish to proceed with the recommendations and understand the costs, tax implications 
and associated investment risks. 
 
I understand that the contents of this document are based on current rules and legislation and may be 
subject to legislation or rule changes in the future. 
 

Signed  
Date  

Client Name Mr & Mrs Client 

 
 

 


